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Vision and
Mission -
About

Camp Ketcha is one of Greater Portland’s premier summer camps. The
picturesque 107 acres includes rolling meadows and woodlands in the
Scarborough Marsh. We have a sandy beach on a private pond, swimming poal,
archery range, arts & crafts building, hiking trails, high and low ropes course, yurts,
classrooms, large indoor spaces, sports fields and two playgrounds.
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Mission

To provide equitable access to outdoor experiences and gear, promoting well-

being, sustainability, and resilient communities.
Hiin

Vision

We envision a Maine community where anyone can enjoy being active outdoors.
We believe that access to the outdoors, educational programming, and reliable
gear has positive benefits for individuals and communities. We believe that being
engaged in nature promotes physical and mental health, builds confidence and
resilience, fosters environmental stewardship, and brings diverse communities

together.

American Camp Association Accredited

Camp Ketcha is accredited through the American Camp Association by adhering to
over 175 standards in the following areas: Site & Food Service, Transportation, Health
& Wellness, Operational Management, Human Resources, Program Design & Activities,
Aquatics, and Adventure Challenge. For more information on the American Camp
Association please visit their website at www.acacamps.org.




Communication

Parent Information
Additional information required for other programs in which your child is enrolled will be emailed to you.
Feel free to visit Camp Ketcha after 6 pm on weekdays or anytime during the weekend to acquaint your
child with the camp. If you would like a tour, please call or email to schedule one. We are happy to tour
you around camp in any season. Keep an eye out for formal Open Houses and Orientations, both in
person and virtually! We will offer 2 in-person sessions and 1 virtual session in April/May.

The week before each camp week, you will receive an e-newsletter, The Camp Ketcha Chronicle, outlining
specific events happening during the next session. This is also when you will receive information about
upcoming specialty camps, bussing, and special events.

If you have any additional questions that you can not find the answer to in this Parent's Guide, please
contact us by calling (207) 883-8977 ex 104 or emailing your question to
summercamp@ketchaoutdoors.org.

Emergency Camp Closing

In the event of an emergency camp closing, we will notify local media outlets, place a sign out front, post it
on the website, meet parents at bus stops, and send out a mass camp email if possible. It is important
that we have the most up-to-date contact information for this reason. If an emergency were to occur
while camp is in session, we may announce an alternative pick-up location- either our Ice House Building
off of Black Point Road or our Farm off of Spurwink Road. This change in pick-up location will be
announced using the above measures.

Parent/Guardian Transportation Policies

Parent/Guardian Transportation

If families are not using Early Care, they may arrive no earlier than 8:50 a.m. Camp ends at 4:00 p.m.
each day. For the safety of each camper, the person picking up the camper must walk up to the
camper’s assigned pick-up location and sign the child out with the child's counselor. Every person
picking up a child must show a photo ID that matches the name on our approved pickup list. Drop-off
and pick-up location will stay the same each day unless there is inclement weather. We will assign
groups to pavilions/shaded areas on or close-by the upper field for drop off/pick up and have
leadership staff available to take you to your child’s group until you get the hang of it.

Please enter through the Black Point Road entrance and exit using the Spurwink Road (Rt.77) entrance.
Please observe these measures to keep all children safe at Camp Ketcha.

The speed limit on our property is 5 MPH- please drive responsibly for the safety of our campers.
Parking is located on the Spurwink Road side of the Employee Parking area.

Early/Late Care

Early care is offered every morning beginning at 7:30 am. Late Care is offered Monday-Thursday until
6:00 pm and 5:00 pm on Fridays. You must sign up and pay for Early/Late Care in advance. For staffing
purposes, the above hours are strictly followed. Enrollment in Early/Late Care is only offered by the
week. If you are utilizing Early Care and Late Care, you must connect with a counselor to check your
camper in and out each day. There will be a desighated staff member ready to check in/out children.

First Day Check-In Mondays only (for non-bus riders)

Each Monday, we will have extra staff available at the table outside (inside if it is raining) anytime
beginning at 8:50 am (if your child is riding the bus, you do not need to drive them the first day, as long
as all of your forms are completed and you have paid all balances due). Head Counselors & Program
Staff will be available to walk you and your camper to your group.
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Bus Transportation Information

Buses
We have one bus that stops at various locations around Greater Portland. Qualified drivers operate all
Camp Ketcha buses. Each bus has one or two Camp Ketcha staff monitors who are equipped with a
cellular phone. Custom Coach of New England provides our bus services to and from camp and for large
field trips. Drivers are fingerprinted through the DOE and have completed a background check through
the company.

Children are expected to demonstrate safe and appropriate behavior while riding on our buses. To
ensure the safety and well-being of other campers, Camp Ketcha reserves the right to suspend or expel
disruptive children from the bus. If a child is removed from the bus, no refunds will be made. It is the
parent/guardian’s responsibility to transport the child to and from camp. All children riding a camp bus
will become the responsibility of camp staff at the point they board the bus in the morning.

All campers MUST be met at the bus stop by a parent/guardian or a person designated in writing by the
parent/guardian unless they have prior written arrangements with Camp Ketcha (see below). Every
person picking up a child MUST show a photo ID that matches the name on our approved pickup list.
Campers will remain seated until the bus comes to a complete stop. Campers will be dismissed from
their seat once a parent/guardian has been verified as an authorized pick-up.

In case of emergency or bus delays, families will be emailed with all updates. A staff member remains on
duty at Camp Ketcha until all bus campers have been picked up.

If the child is not picked up at the last stop at the designated time, the parent will be charged a $1 per
minute late fee for under 10 minutes. If the child is not picked up after 10 minutes and before 30
minutes, a $50 fee will be charged. If the child is not met, she/he will be returned to camp, and an
additional $50 fee will be charged. If you feel that your child can safely walk home from the bus stop
without a parent/guardian, then you must fill out and sign our Walk Home Permission Slip and return
it to the front office. This can be found on your Camp In Touch Account under Forms.

Conduct While Attending Camp $

Our programs follow a 5 finger contract outlining our values to help KE!IS(!(!RAS
stay safe (pinky), respect others and the environment (ring), be kind

(middle), lead by example (pointer), and have fun (thumb). These are 35’

gone over daily as a way to set expectations for program participants.
These values guide camper’s words and behavior and are a positive
support approach to help students with skill-building for self-control
and self-advocacy.

Additional Bus Rules
All camp rules apply when riding the bus in addition to the rules listed
below:

* Remain seated with seat belts on (if provided) during bus trips axke
* Keep all body parts and objects inside of the bus. WE APPRECIATE YOU ‘k

Please discuss and reinforce these behavioral expectations with your
child.




Daily Attendance, Late Arrivals & Early Dismissals

Absence
Attendance is taken every day at Camp Ketcha. If your child will be absent, please fill out our Summer Camp
Absence form which will be available on our website and also linked in the Camp Ketcha Chronicle. You can
also report absences by calling 207-883-8977 or sending an email to summercamp@ketchaoutdoors.org
to let us know. A voice mailbox system is in place for messages when camp is closed. It is our policy to
contact you if your child is absent and we have not been alerted ahead of time. We unfortunately are
unable to allow your child to make up missed days during other weeks of camp.

Late Arrivals/Early Pick-Up

If you know in advance that your child will be arriving late or being picked up early, please send an email or
call camp. For early pick-up and late drop off it is very important that you call first since main building staff
will need to inform group counselors and coordinate a pick-up/drop-off at the main building. We spend
most of our day away from the main building.

Early pickup windows will be during snack and lunch times (10:30-10:45, 11:45-12:15, and 2:15-2:30) in order
to ensure proper supervision for groups and for individual campers and to limit interruption of the camp
day and activities. We appreciate your understanding and cooperation with our pickup policy to ensure a
safer and more engaging camp experience for all. While late arrivals and early pick-ups can be emailed, we
prefer that you call to ensure that it receives immediate attention. Camp staff are usually out on the
property and only periodically able to check email.

Dismissal Policy

Parent Authorization:

Your child will only be dismissed to the people whom you have listed on your summer camp registration
form. We will not release your child to anyone else unless we have written authorization from you. If you
need to add an approved pickup to your account, please let us know. If a non-custodial parent has been
denied access to a child by court order, you must submit documentation to that effect, and we will comply
with it accordingly.

Sign-Out Procedure:

All parents/guardians/authorized grown-ups picking up your child must check out with your child’s
counselor at their group spot on the upper field. You will be asked to produce an ID unless the counselor
can recognize and name you. Everyone picking up should have their ID on them in case we have a substitute
counselor. We kindly ask all parents to cooperate with us during this time in order to make dismissal as
smooth as possible. It is very important that you check out with your child’s counselor.

Late Pick-Up:

Camp closes promptly at 6:00 pm (5 pm on Fridays). Any participant picked up after 6:00 pm (5:00 pm) will
be charged $1 per minute they are late plus $15. Payment is due upon pick-up. At 6:30 pm, we will follow
the Failure to Pick-Up Child procedures. In case of an emergency, please notify us immediately.

Failure to Pick-Up Child:
If the parent or authorized person(s) fail to pick up the child at the time of the camp’s closing, Camp Ketcha
will ensure that:

1.The child is supervised at all times.

2.Staff members attempt to contact the parent or authorized person(s); and

3.A % hour or more after closing time, and provided that other arrangements for releasing the child to the
parent or authorized person(s) have failed, and the staff member(s) cannot continue to supervise the
child at camp, the staff member will call the Department of Health & Human Services 24 hour Child
Abuse & Neglect Hotline at 1-800-452-1999 to seek assistance in caring for the child until an authorized
person is able to pick-up the child.














































