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Position Title: Director of Advancement

Reports To: Executive Director

Work Location: Hybrid (Portland Gear Hub, Ketcha in Scarborough, and some remote work)
Job Type: Full time, exempt, salaried

Work Schedule: Monday-Friday

To Apply: Cover letter and resume by email to: Istancioff@ketchaoutdoors.org

Job Posting: Director of Advancement

Do you believe that access to bikes can transform a community? Do you care deeply about giving
children and youth access to outdoor education? Are you looking for a leadership role where you
can build deep connections?

If you are excited by the unique opportunity to support two meaningful, interconnected causes
within one nonprofit role, we would love to meet you.

As our Director of Advancement, you will join us during a period of strategic planning and growth.
Reporting to and partnering with the Executive Director, and working closely with leadership staff
across the organization's sites, you will design, execute, and oversee a development plan that
sustains and expands our vision.

Portland Gear Hub:
Ketcha in Scarborough: Portland Gear Hub exists to foster mobility,
Ketcha exists to inspire curiosity, empathy, health, sustainability and a better quality of
and a love of nature through play-based life for our community by providing access to
outdoor education and experiences that gear and refurbished bicycles for all. Our focus
cultivate communities of belonging for is getting more people on bikes for health,
children, youth and families. Ketcha has been  transportation, sustainability, and community.
connecting people to the outdoors through We refurbish, sell, and donate bikes and
nature-based education, recreation, and outdoor gear, run a full-service shop, offer
community programming since 1964. Based educational programming, and hold
on 107 acres of meadows, farm, forests, community events and bike rides. We provide
streams, and wetlands in Scarborough, Maine, free and low-cost bicycle maintenance

our offerings include summer camp, classes for youth and adults and donate
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preschool, and afterschool programs year- hundreds of refurbished bicycles to people
round. who need them each year.

Job Summary

The Director of Advancement is responsible for designing, executing, and overseeing a
comprehensive development plan that supports the mission and growth of both Ketcha & Gear
Hub. This role blends development strategy with a communications lens, ensuring our story
resonates across all giving channels. With a focus on building new corporate partnerships, donor
retention and acquisition (including conducting donor research), and continuing a strong record
of securing grant and foundation funding, the Director of Advancement will be steppingin at a
time of fundraising growth for Ketcha and Gear Hub.

The director will give strategic oversight in terms of accelerating our fundraising program, while
also actively participating in the daily development and operations work at Ketcha and Gear Hub,
including forward-facing donor relationships. Reporting to and working closely with the Executive
Director, this position collaborates closely with the Board of Directors and leadership team to
foster a robust culture of philanthropy.

Responsibilities

e Strategy: Design and implement a comprehensive development strategy advancing the
mission of Ketcha and Gear Hub.

e Donor Cultivation and Stewardship: In partnership with Executive Dircetor and
Organizational Directors, directly interface with stakeholders, corporate partners, donors
and prospects to ensure relationship-building across sites; Desigh meaningful donor
acknowledgment and stewardship pipelines.

e Stakeholder Retention and Communication: Evaluate and improve current systems to
ensure Ketcha and Gear Hub are connecting with and incorporating stakeholders (donors,
partners, media) regularly.

e Major Gift Strategy: Design and help to implement individual donor strategies to reinforce
and expand our major gift pipeline.

e Corporate Partnerships: Proactively identify, cultivate, and steward corporate partners;
build mutually beneficial relationships that elevate the organization’s local and regional
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profile. Direct the work to design and develop partnership packages, materials, and
recognition.

Grant & Foundation Management: Oversee the entire grant lifecycle, including
prospecting, working with the program team to determine best fit for each proposal,
composing proposals within a team-oriented feedback loop, tracking deliverables, and
ensuring complete reporting for private, family, and government foundations and grants.
Integrated Communications: Collaborate to ensure a philanthropic lensis incorporated
into organizational storytelling, ensuring impactful messaging across platforms.

Donor Research & Data Best Practices: Identify major gift prospects; establish CRM best
practices (e.g., maintaining clean donor profiles, segmentation, and accurate tracking).
Donor Stewardship & Events: Oversee the strategy and execution of high-impact
fundraising events and community engagement campaigns.

Board Engagement: Partner with the Executive Director to engage the Board’s
Advancement Committee, equipping board members with the tools, data, and messaging
needed to act as effective ambassadors.

Other duties as identified: Participate in the daily operations and community engagement
at each site and program as appropriate to stay connected to the purpose and mission of
the work we do.

Job Qualifications:

Minimum of 5 years of experience in nhon-profit fundraising, advancement, or development, with a

minimum of 2 years of leadership experience.

Care for the Community: This position requires someone who understands the needs of
our community, from unhoused individuals needing bicycles to working households
needing childcare.

Love for Bike Life! A deep understanding and passion for bikes as a way of connecting and
commuting is a must for this position.

Passion for Outdoor Education: With programs from preschool to camp that focus on
connecting children to nature, an individual who cares strongly about environmental
education and giving children access to the outdoors is crucial.

Comfortable with kids: From the Bike School to Preschool, this position will likely interact
with children on a weekly basis. Comfort and experience working with children is preferred.
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Strategic Mindset and Day to Day Work: Demonstrated ability to transition from high-
level strategic planning to administrative tasks.

Communication Excellence: Exceptional written, verbal, and storytelling skills; ability to
articulate complex programmatic impacts into inspiring funding proposals and marketing
collateral.

Capital Fundraising Experience: Experience running or supporting a significant capital
campaign a plus but not required.

CRM experience: Comfortable using donor management databases/CRMs (current
system - Bloomerang) and a strong commitment to data integrity and reporting best
practices.

Curiosity: A deep curiosity for people, connections, and new ways of approaching non-
profit advancement.

Research Skills: Experience identifying prospects and researching grants, foundations,
and donors.

Relationship Builder: Superb interpersonal skills with an innate ability to build authentic,
lasting relationships with corporate executives, foundation officers, board members, and
community stakeholders. Connections to the Southern Maine community a plus!

General work environment and physical demands:

This position will split their work time between desk time, community events and meetings, the

Gear Hub shop and bike school and Ketcha’s outdoor environment and programs. Some days

may be desk days, from virtual meetings to donor research, while others may require a mile walk
around the Kecha campus with a stakeholder or spending time fixing a flat tire at the Bike School
while getting to know a volunteer. Workspaces will vary based on space. Overall, this position is
expected to work at both Ketcha in Scarborough and Gear Hub in Portland regularly, with remote
work as mutually determined.

Physical demands include:

Computer use including viewing a screen for extended periods of time
Walking on uneven forest and field terrain

Walking up hills

Public speaking / presenting

Talking for long periods of time (i.e. stakeholder tours)
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e Riding bicycles semi-regularly for community rides

e Lifting up to 30 pounds occasionally

e Beingoutdoors in inclement weather (rain, sun, snow)

e Workingin a busy environment with some days working in bustling bike shop or
camp/school

Reasonable accommodations may be made to enable individuals with disabilities to perform the
essential functions of this position.

Compensation:
Pay Range is $70,000 - $80,000 per year, commensurate with experience.
Benefits:

¢ 95% off camp, preschool and after school program fees

¢ Significant discounts on bikes and gear

e Health, Dental and Vision Insurance: Coverage begins after completing one month of
employment. Ketcha Outdoors pays 100% of the monthly premium for dental and vision and 80% of
the monthly premium for health insurance. Coverage for spouses and dependents is offered for
dental, health and vision paid 100% by the employee.

e Short-Term Disability Insurance

¢ Paid Time Off

e Earned Paid Leave

¢ Simple IRA Plan: Eligibility for our Simple IRA plan begins after one year of employment. Ketcha
Outdoors matches up to 3%.

Apply

Ketcha Outdoors (Ketcha / Gear Hub) is an equal opportunity employer. Ketcha is committed to
the principles of equal employment. We are committed to complying with all applicable laws
regarding equal employment opportunities. It is our intent to maintain a work environment that is
free of harassment, discrimination, or retaliation because of age, race, color, national origin,
ancestry, religion, sex (including gender identity or expression), sexual orientation, pregnancy
(including childbirth, lactation, and related medical conditions), HIV status, physical or mental
disability, genetic information (including testing and characteristics), veteran status, uniformed
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service member status, or any other status protected by law. Ketcha is dedicated to the fulfillment
of this policy regarding all aspects of employment, including but not limited to recruiting, hiring,
placement, transfer, training, promotion, rates of pay, and other compensation, termination, and
all other terms, conditions, and privileges of employment.

The information contained in this job description is not intended to be an all-inclusive list of the
duties and responsibilities to successfully perform this role, nor is it intended to be an all-inclusive
list of the knowledge, skills, abilities, and attributes required to successfully perform this role.
Management may, at its discretion, assign or reassign duties and responsibilities to this job at any
time. The duties and responsibilities in this job description may be subject to change at any time
due to reasonable accommodation or other reasons. Further, this document does not create an
employment contract, implied or otherwise, or the expectation of continued employment. Ketcha
Outdoors is and will maintain an “at-will” employment relationship with all employees. The
employment relationship may be terminated at any time by either party for any reason, or for no
reason, with or without cause and with or without notice.

We require a background check for all staff.
To Apply:

Please email your cover letter and resume to: Lucia Stancioff, Executive Director
(Lstancioff@ketchaoutdoors.org).

If this role sounds interesting to you, we encourage you to apply even if you do not meet
every qualification! We strongly encourage people of all backgrounds, identities, and
experiences to apply.
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